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Our lifecycle support services

Service & maintenance

Our tailored service and maintenance agreements ensure
reliable performance through proactive maintenance,
inspections, upgrades, and safety and quality checks.

Our support covers:

Automation & communication (SCADA
and PLC solutions)

HV and MV switchgear,

including protection and

control IEDs

MV and LV switchgear,

including thermal scanning

VEO'’s e-House

substations

O
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Spare parts
management @
Spare parts management plays

a key role in avoiding costly
disruptions.VEO ensures:

Fast access fo critical parts

Proactive replacement planning and condition
monitoring

Support for both VEO and third-party systems

Technical support

When challenges go beyond basic troubleshooting,
VEO's technical support provides fast, expert-level help
to solve complex issues, secure your operations and
minimise downtime.

* Remote diagnostics and secure system
access
* Quick recovery in critical

situations
@ * Support during
E i ; new technology
implementation
e |mmediate response to
cyber security incidents

Y
@ Training &
education
Al
To get the most out of your VEO

systems, we offer you:

’

* Hands-on training - Build system
understanding and follow correct
procedures for reliable performance
¢ Technical education — Gain the skills to maintain,
troubleshoot and prevent downtime
* Secure operations — Promote safety, risk awareness
and cybersecurity best practices



VEO customer po

The customer portal gives you structured acce
to project documentation, prioritised support
clear communication, all in one secure plaifo
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Centralised
documentation

Access all project files instantly,
including drawings, manuals,
service reports and lifecycle support
agreements.

Add-on possibility
VEO 360 Insight, a digital twin
of your site

<

Ticketing system with
prioritised support

Create, track and resolve cases
efficiently, with full traceability of
maintenance and support activities.

Future-ready platform

Ongoing development includes Al-
based support, spare-part data and
mobile access.

VEO360 insight

Digital twin of your site for visual navigation and planning

©

Navigation & planning

Navigate your site as if on-location
and take precise measurements
directly in the model.

<

Documentation made
visual

Add smart tags, organise notes
with colour coding and quickly
find all documents linked to each
component.

Flexible communication

Chat, email or call = choose the
way that suits you best.

Need access to the
customer portal or
a VEO360 demo?

Send us a message at
veosupport@veo.fi
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Quick start, flexible to
maintain

Full site scanning completed in one
day. Easily insert photos to keep
the model up to date. Supplier
independent, works also with
equipment not delivered by VEO.
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Why choose VEO?

Expertise and Sustainability focus Our customers

experience « Solutions that minimise appreciate our
environmental impact and

e Over 35 years of experience in
automation, electrification and
power distribution

* Certified cyber security experts
in accordance with ISO/IEC
27001

* agile and flexible approach

¢ ability to tailor solutions to
specific needs, no matter the
complexity

maximise energy efficiency
* A majority of our projects
support the energy transition

Contact us today for a free consultation and discover how
VEO can support your business!

Olav Lundstrom

Service Manager

+358 50 334 3590

olav.lundstrom@veo.fi

v E D VEO is a Nordic based energy expert using
automation and electrification to build a more
sustainable and resource-efficient world. By
Rethinking the current constantly developing new innovative solutions,
we create well-being, solve global energy

challenges and help different industries optimise

their operations. veo.fi/services/
lifecycle-support

Follow us on our social media channels:

m O.
@VEO group @veomoments
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