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Occupational Health and Safety, Environmental, Quality and Information
Security Policy

VEO is an energy expert using automation and electrification to build a more sustainable and resource-efficient
world. By constantly developing new innovative solutions, we create well-being, solve global energy challenges
and help different industries optimise their operations. We design and implement smart, durable solutions for
today’s and tomorrow’s energy demands. These solutions are based on our cutting-edge electrification and
automation technologies.

This policy applies to VEO Oy, VEO AB and VEO AS.

Our energy sector expertise and our responsible operations are:
e Safe and environmentally sustainable
e Planned so we can eliminate identified risks and hazards
¢ Reliable and efficient
e  Compliant with applicable laws and regulations and customer requirements

We set measurable objectives and continually improve our management systems, and our management
processes in cooperation with employees and stakeholders.

To achieve the set objectives and to be able to ensure continuous improvement, the participation and consultation
of our employees as well as close cooperation with customers, contractors and other stakeholders is a key matter
to us.

Health and safety

We are committed to provide a safe work environment for all our employees and everyone that works with us.
Our operations are preventive and proactive, we have a zero vision regarding work related accidents for our
personnel as well as for our contractors. One of our main focus area is electrical safety.

We achieve the set objectives by:

e Assessing risks and using safe working methods

e Using effectively our processes, tools and systems

e Continuously improving the health and safety culture and our ways of working

e Ensuring all employees and contractors are trained on health and safety matters and have the knowledge
how we can together achieve an outstanding level of health and safety management

e Taking into consideration physical and mental health and workload in everyday work to prevent fatigue
and exhaustion in our personnel
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Environment

We are committed to protecting the environment and taking responsibility for the future by preventing the adverse
environmental impacts of our operations.

In order to prevent the identified significant environmental impacts and to meet the expectations of our
stakeholders, our main focus is to develop our operations to reduce emissions as well as to enhance waste
management.

We achieve the set objectives by:
e Calculating and monitoring our carbon footprint annually and taking measures to reduce the greenhouse
gas emissions
e Making choices in our day-to-day operations to promote waste recycling
e Constantly improving our processes and ways of working from an environmental perspective
e Increasing environmental awareness and using tools efficiently to promote environmental work

Quality

We are committed to creating value for our customers and enhance customer satisfaction. We focus on leadership,
open communication, continuous improvement and personnel satisfaction to serve our customers genuinely.

We achieve the set objectives by:
e Working closely together with customers, suppliers and contractors
e Continuously improving and standardizing processes across interfaces between processes, teams and
businesses to deliver high quality products and services
e Developing quality of leadership and highlighting the managers’ role as leaders
e Continuously monitoring and measuring the progress of the set objectives

Information security

To secure business targets, we are dedicated to protecting customers' and our own confidential and sensitive
data in accordance with ISO 27001 by:

¢ Reliably and confidentially handling information according to our processes

e Providing continuous training for employees in line with our information security objectives

e ldentifying and eliminating risks through continuous improvement

e Adhering to applicable laws, regulations, customer requirements, and anticipated trends

In the information security process, we ensure the protection of information in terms of its confidentiality, integrity,
and availability.

Vaasa, Finland 19.03.2025
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Timo Ala-Heikkila, CEO
VEO Group
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